. QTECH TexHu4yeckoe onucaHue

MWP OOCTYNHEE

IP-ATC
QPBX-QX

OnucaHue

IP-ATC QPBX-QX — pacnpegeneHHoe KOMMYHUKAUMOHHOE pelleHue, knactepHas PBX,
BKMtOYaloLLasi cepBep KOHUrypaumm n HECKOSTbKO cepBepoB 06paboTkM BbI3OBOB. Bbicokas
OTKa30yCTOMYMBOCTb CUCTEMbI 4OCTUrAeTCs 3a cyeT fobaBneHnst B KrnacTep AOMNONHUTENbHbIX
CepBEPOB, KOTOPbIE MOrYT pacnofiaraTbCs Kak Ha MECTE yXKe CYLLECTBYHOLEN NHCTaNAsaumm, Tak
N Ha reorpadmnyeckn otganeHHon nnowagke, obecneunmBas TeM camblM reope3epBupoBaHme.
QPBX-QX obecneunBaeT CBA3HOCTb TOMOJIOMMU CETU «MOSHLIN rpad» 3a cYeT AMHAMUYECKOTrO
cosfgaHna |AX-TpaHKOB C aBTopu3auuen no Krw4vam. PerMctpaumsa BHeELLHero TpaHka unm
Nnonb30BaTENbCKOrO yCTPOMCTBA MOXeT OblTb oOcywecTBrneHa Ha nwbom ysne ceTwu.
3aperncTpupoBaHHbIi 06beKT ByaeT obHapyxeH gpyrmmu yanamu no npotokony DUNDI.

Cnenyet OTMETUTb KpaWHe MPOCTYyK Npoueaypy WHCTannsiuum HOBOrO cepBepa, KoTopas
BbIMnofHseTca OykBanbHO “B ABa knuka”. Cama ke cuctema MNoAOepXMBAET MOMHOCTLHO
aBTOMAaTMYECKOE pa3BepTbiBaHME, YTO 3HAYUTENbHO CHMXXaeT TpeboBaHWSA K KBanudukauum
obcnyxunearoLlero nepcoHana.

pacmnyecknii  MHTYUTMBHO-MOHATHLIM  pedakTop MfnaHoB Habopa, noaaepXuBatoLmii
TexHonoruio drag&drop MOXeT BbITb NMOMe3eH Kak HoBMYKaM, Tak U OMNbITHbIM UHXeHepaMm.

IP-TpaHK, NOAKIMIOYEHHbIN K KAKOMY-NTMB0 13 cepBepoB, MOXET ObITb UCNOMb30BaH OCTaNbHbIMU
cepBepamMu B KnacTtepe (MpoBanaep A0JKEH NO3BONATL NOAKITOYEHUE € pasHbix IP-agpecos).

[ns Bcero knactepa ATC ncnonb3yeTcs eanHbIn NnaH Habopa, KOToPbIN co3aaeTcs Ha cepBepe
KOHUrypauum n 3atem KONuMpyeTcsi Ha BCe cepBepa krnactepa. [MBKoCcTb cuctembl B JaHHOM
crny4ae COCTOUT B TOM, YTO B paMKax OAHOrO Kractepa MOXHO co34aTb HECKOSTbKO KOMMNaHWM C
nepecekarowmMMncs nnaHamm Habopa, SBnALWMMUCA YacTblo €ANHOro NnaHa Habopa, HO nNpu
3TOM U30NMpPOBaHHbIE APYr OT Apyra.

BcTpoeHHbI MeHemkep MOAYIEN MO3BONISIET CYLLIECTBEHHO paclumputb dyHkumMoHan ATC.
CospgaBante Moaynu, oTBevawlwme BalMM MOTPEOHOCTAM UM 3arpyxanTe ux, UCNonb3ys
Beb-mHTEpdElC.
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NMpenmywecTBa

° npOCTaFI MHCTannAauma HoBoro KOMMyHUKaLuMOHHOIO cepBepa And BKNo4YeHUA B KinacTtep

o [logoepxka npoTtokosioB SIP, H.323, a Takke aHanoroBbix YCTPOWCTB (C
NCMofb30BaHNEM aHanoroBbIX W30 QVG)

o [P-ATC QPBX-QX wuCKnUATENbHO HagéxHa M COOTBETCTBYET TpeboBaHUAM K
pe3epBMPOBAHNIO N OTKA30YCTONYMBOCTM

e MacwTtabnpyemocTb

e LleHTpanusoBaHHas 6asa CDR

e ABTOMaTU4YecCKu Gekan cucTemMbl NPU U3MEHEHUN KOHAUIypaLmMm
o BuayanbHblil KOHCTPYKTOP cLeHapreB 06paboTKN BbI3OBOB

TexHU4YecKue xapakTepUCcTUKN

Mognensb QPBX-QX
Bo3moxxHoCcTH 3anuncb pasroBopoB
yrnpasneHusd

Bbl30OBaMun AOH

YaepxaHue Bbi3oBa/CHSTME C yaepXaHUs

YepHbIn cnmcok

MHOroypoBHEBOE rofloCoBOE MEHIO

'pynnosow BbizoB

BbinonHeHne pasnuyHbiX CLEeHapueB B 3aBMCMMOCTM OT BPEMEHM
CYTOK/OHSA Hepenwn
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Mopgenb

QPBX-QX

Bo3morkHocTH
ynpaeneHus
Bbl30BaMu

lMepeBoa 3BoOHKa (“crienon” nepeBOd 3BOHKA, COMPOBOXAAEMbINA
nepeBof 3BOHKA)

Ynanenue/[o6asneHne/IameHeHne npedunkcos

nOBTOp Bbl30Ba, aBTOMaTUYECKNI NOBTOP Bbl30Ba

"lonocoBble coobLeHns

Bo3moxHoctn ATC

MeHekep moaynen

BcTpoeHHOe ueHTpanu3oBaHHOE XpaHWUNULLE 3anucer pasroBOpoOB,
OaHHbIX 0 BbizoBax (CDR) co Bcex TeneOoHHbIX CTaHuuMh ceTu, a
Takke HanMdne MexaHu3ama aBTOMaTU4YEeCKOro BOCCTaHOBIEHUS
paboToCcnoCOBHOCTM TenedOoHHbIX CTaHUMA Mocne asapui  WUnn
nyaHoOBOro BbIBOAA M3 0OCNyXnBaHUS

KoHbepeHuun

CoxpaHeHue KoHUrypauum cUCTEMbl MOCHEe KaXAoro M3MEeHEeHUs;
ropsiumi oTkaT K npegblayLemMy COCTOSHMIO.

YnpaeneHue ¢ NOMOoLLbo BED-UHTepdenca

MpoTtokonbl: SIP, H323, IAX

Ayanokoaeku: G.722/G.711-Ulaw/G.711-Alaw/G.726/G.729/GSM/
SPEEX

Mopopoepxka NAT

Monb3oBaTtenu ¢ pasHbiMU YPOBHSAMM JOCTYyNa

MrHOBEHHYIO MUrpaums B pearnbHOM BpeMEHM abOHEHTOB Mexay
TeneoHHbIMM CTaHUMSIMK, B CIlydae oOTKasa WNIn BPEMEHHOrO
BblBOAA M3 obOcnyxmuBaHMa OOHOM M3  HuUX ©e3 yvacTtus
agMUHMUCTPaTOpa CUCTEMBI

Cucrema MOHUTOPUHra

Bo3aMoOXHOCTb  0ObeaMHeHuss B OOHY  rpynny  abOHEHTOB,
HaxoAsILLMXCA Ha pasHbIX TENe(OHHbIX CTaHUMAX, C NOOOEPXKKOM
€0VHbIX NPaBui pacnpeaeneHnst BXOASILLNX U UCXOOALLMX BbI30BOB

®dyHKUMA aBTOMaTM3MpoOBaHHOW WHcTannaumm MO  TenedoHHbIX
cTaHuun ©6e3 yyacTua agMuHUCTpaTopa C LEHTPanvM3oBaHHOMO
XpaHunma
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Mopgenb

QPBX-QX

Bo3amoxxHoctn ATC

ABTOMaTM4eCckMn obMeH gaHHbIMK ¢ nporpammon «1C: 3apnnarta u
ynpaBrieHne nepcoHanom» B pexxvMme aBToMaTnyeckoro o6HoBneHms
napamMeTpoB COTPYOHUKOB, B 3aBUCMMOCTM OT ux ctatyca B 1C

Mprem 1 nepeaaya pakcuMmnbHbIX coobLeHnn no npotokony T.38

Moaynb WHTENnekTyanbHOW MapLipyTU3auMM Bbi30BOB, MpaBuma
KOTOpPON 3afaloTcsl aBTOMATUYeckM W3  KaneHaapsi-rpadukoB
OTMYCKOB COTPYAHMKOB

YnpaeneHnue
KoHdbepeHumsamn

O6beanHeHne B KOHepeHLUMto NobbiX aDOHEHTOB BHE 3aBUCMMOCTH
OT MX MECTOHaxoXaeHusi (MECTHbIX, FOPOACKMX, MEXOYHAPOOHbIX,
MEXAYropoAHuX, MOOWUIbHbIX) MNyTemM [do3BoHa [0 aboHeHTa U
npegnoxennsa emy nocpeactsy IVR npucoeamHmtbes kK komHate AKC
UIN OTKIMOHUTBL/OTIIOXUTL HA 5 MUHYT BKItoYeHne B komHaTy AKC

Bo3moxHOCTb 3apaHee hopmMupoBaTh CXeMbl KOHPEPEHLMI, KaK 13
BHYTPEHHEro crnpaBoOYHMKa aboOHEeHTOB opraHu3aumm, Tak 1 Habopom
HOMepa He 13 CnpaBOYHMKA

Wcnonb3oBaHue NnyaHUpPOBLLMKa KOHbepeHuun (mossonset
3annaHvpoBaTb t060e KONMYecTBO KOHGEpPEeHUMI), HanpasieHne
NoYTOBbIX YBEAOMMEHUN abOHEHTaM O NPeACTOAWNX MEPONPUATUSX.
BoamoxHoCTb  HacTpounku yBegomneHuss IVR-om  aboHeHTOB
KOHbepeHuunm

BosmoxHocTe ¢ nomowbio VR unoeHtTuguumpoBatb yyacTHUKA
KOH(pepeHLUMM NyTEM 3anncK ero NPeaCcTaBeHns 1 aBTOMATUYECKOTO
OMNOBELUEHNST O MOAKIIOYEHUM WM OTKMYEeHUM aboHeHTa oT
KOHbepeHunm

B03MOXHOCTb MCNOMNb30BaHMS KOMMNbIOTEPa (NoKanbHas unu cetesas
Bepcusl) unm nboro TenedoHHOro annapata (aHanoroBoro Unu
LMdPOBOro) ans ynpaeneHus koHdepeHumen. Mutepdenc paboyero
MecTa MogepaTopa OOMKeH no3sonate ynpaenate 100 %
dyHkumMoHana cepeepa AKC, no3BonsiTb Mnonyyatb onepaTUuBHYH
nHdopmMmaumo o 3arpyske LMY, coctoaHun abGoHeHToB AKC,
Nno3BONATb  YNpaBnATb  COCTOSIHMEM  abOHEHTOB  (BKI/BbIK,
NOAKMIOYNTE/OTKNIOYNTD, AaTb CMOBO, MNOAKMIOYUTL K KOHJEpPEHLMN,
NM3MEHUTb napaMmeTpbl MUKPOGOHA M HayLHWKA aboHeHTa, TanHO
OMOBECTUTbL BbIOpaHHOro aboHeHTA)

Obecne4veHne dyHKumm «lpowy cnosay
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Mopgenb

QPBX-QX

YnpaBeneHue
KoHdbepeHumsamun

Opranunzaumusa koHdepeHumn ot 5 go 500 aboHEHTOB, MPUYEM
€MKOCTb CUCTEMbI NIErKO YBENNYMBAETCHA NO Mepe He0BX0AMMOCTH BO
BpeMsi KOH(pepeHLnn, 6e3 HeOOXOANMOCTMN OCTAHOBKM KOHhEPEHLINN
aons  mogepaumm  komHatel AKC. B crnydae HEeBO3MOXHOCTU
MCMOJSIb30BaHMS 1-ro cepBepa AKC (HegocTaTo4HO
Npov3BOAUTENBHOCTM CepBepa) MMEeTb BO3MOXHOCTb CO34aHus
pacnpeaeneHHoro ceaHca AKC Ha HeCKOmbKMX cepBepax

ObecneyeHne  BO3MOXHOCTM  OAHOBPEMEHHOrO  MpoOBeLEeHUs
HeorpaHM4YeHHOro KONMYeCcTBa HE3aBUCUMbIX KOH(DEPEHLNIA

Ob6ecnedveHne pasnuyHbix cnocoboB cbopa KoHepPEHLNN:

° prI'II'IOBOIZ Bbl30OB — BCEX Y4aCTHUKOB co6mpaeT BeLI,yLLI,I/lIZ

e yOaneHHbIN JOCTYN — YYaCTHUKN CaMy BXOOAT B
KOH(hbepeHLmto

e aBTOMaTMyecku cOOp y4aCTHUKOB MO KOMaHAe
NNaHNPOBLLMKA MEPONPUSATAI

MoaknoYeHne YYaCTHUMKOB K  KOH(EPEHUMW, KaK UCXOOsLLMM
BbI30BOM, Tak M BbI30OBOM OT CaMOro y4yacTHuKa, NMpW Hanuuum vy
aboHeHTa COOTBETCTBYHLLMX NpaB Ha NOAKMYEHNE K KOHhepeHLMm

PasnnyHble BO3MOXHOCTM NO yrpaBneHnto KoOHEPEHLMEN:

e POCMOTP COCTOSHUIN BCEX YH4ACTHUKOB KOHJIEPEHLINK
e 3anyck/oCTaHOBKa/akTuBaLus KOHdepeHLm

e MOAKMOYEHNE/OTKITHOYEHNE/BNOKMPOBKA Y4aCTHNKOB

e ynpasneHue COCTOSHNEM MUKPOGOHOB YHaCTHUKOB

e KOHMAeHUManbHoe obLeHme ¢ NoObIM Y4aCTHUKOM
KOHgbepeHunmn

e [IOCTYM K TPAHCMSILMM 3KpaHa KoMMbloTepa
mMoZepaTtopa/goknagunka ApyruMm y4acTHUKam

NaoeHTudmkaumsa y4acTHUKOB cnegyrommmn cnocobamu:
e no PIN-koay
e 10 HOMepy TeneqoHy
o 0e3 npgeHTudmkaumum

Mpy NOAKMOYEHNUMN K KOHDEPEHLMM YHACTHUK CIbILLWT NPUBETCTBUE —
roflocoBOe COOBLLEHME O NPUCOEANHEHUN K KOH(DEPEHLINM

NoeHTndmkauymns COCTOSIHMM Yy4aCTHMKOB KOHbepeHumn:
BO3MOXHOCTb O MOAKMOYEHUN/OTKIIOYEHNN YHACTHUKOB C MOMOLLbIO
IVR

Mepexoa B pexum cbopa nocne 3anycka KOHGepeHuun (B 9TOM
pexume Bce NOAKMOYEHHbIE/NOAKMIOYMBLUMECS YYACTHUKM Chblwat
ayamo3annch 1 He crblwaT apyr gpyra)
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Mopgenb

QPBX-QX

YnpaeneHue
KoHdhepeHumsamun

Mepexop koHdepeHUnn B paboyee COCTOSHME:

e 10 KOMaHAe C paGoqero MecCTa BeayLiero

e o DTMF-komaHOe y4yacTHMKa C  COOTBETCTBYIOLLUMMU
npasamu

e PN UCTE€YEeHUN 3aaaHHOIro BpPEMEHU C60pa (BO3MO)KHOCTb
BbICTaBUTb B HOJ'Ib)

OcTaHoBKa KOHEPEHLUN OCYLLIECTBNSETCS:
e [0 KOMaHAe c paboyero mecrta BegyLLero
e o DTMF-komaHOe y4yacTHMKa C COOTBETCTBYOLLMMU MpaBam
e [PV UCTEYEHUN OTBEAEHHOIo BpEMEHU AN KOHEepeHLNn

Pernctpaumss Bcex COObITUA, BO3HWKWWX 3a BpemMsi Xxoda
KOH(pepeHUMn, B TOM 4MCrie 3anucb pedeBor mMHdopMaumm n ee
nocnegyrowero npocnywmsaHms n3 N0 paboyero mecTta onepartopa

'Mbkne cepBuCbl ynpaBreHUs crnvckamu peueBblx ¢pa3 (3anucb
3ByKOBbIX hannoB ¢ TenedoHa unu MK, nogknoyeHne 1 yganeHue
CO3[aHHbIX 3BYKOBbIX (DansioB K KOHPEepeHUMsM 1 T.4.)

Pacchblinka no4ToBbIX YBEAOMIEHUN

ABTOMATUYECKNIA COOP YYACTHMKOB, MPOU3BOASLLMIACA OAHOKPATHO,
€)XeHEBHO Unn exxeMeca4yHo

Mepenaya npas Beayllero. BoaMoXHOCTb Ha3HAYE€HUS HECKOSbKUX
BeayLLMX

BO3MOXHOCTb €AMHOBPEMEHHOTO OTOOpaXXEHMS Ha OOHOM 3KpaHe
cratycoB 0o 500 aboHeHTOB (rpynnuMpoBaHHbIX Ans yaobcTBa C
BO3MOXHOCTbIO ObICTPOro novcka aboHeHTa)

Mbkaa HacTpoMka OKOH yMnpaBleHns  KOHEPEHUMSIMU B
3aBVMICUMOCTU OT YMCna Y4aCTHUKOB

Bo3MOXHOCTb MpocMoTpa xoda KOHEPEHUMU YydacTHUKaMu, C
COOTBETCTBYIOLLMMM NpaBamu

UHdopmauusa ana 3akasa

Moaenb

OnucaHue

QPBX-QX

KnactepHasa IP-ATC ¢ nogaepXkov pe3epBUMPOBAHUS U BbICOKOW
MacwTabnpyemMocTblo.

www.qtech.ru




O6wan nidopmauunsn

FapaHTKA n cepsuc

Mpouenypa n HeobxoaMMble OENCTBUSA MO BONpPOCaM rapaHTum onucaHbl Ha cante QTECH B
pasnene «[Mopaepxka» —> « apaHTUNHOE 0BCNYKUBAHMUE Y.

O3HakoOMUTLCA C MHOpMaLMen No BONpocamM TeCTMPOBaHNA 060pyaOBaHUS MOXHO Ha canTe
QTECH B pasgene «[ooaepxka» —> «B3aTb 060pyaoBaHMEe Ha TECT».

Bbl MOXeTe HanmcaTb HanpsiMyto B cny0y cepBuca no anekTpoHHOM noyte sc@gtech.ru.

TexHu4yeckasa nogaepxka

Ecnn Bam HeobxoaMmo copgencTBme B BOMPOCAax, KacalwlmMxcs Hawero obopyaoBaHus, TO
MOXEeTe BOCMNOSb30BaTbCH Hallen aBTOMAaTU3MPOBAHHOW CUCTEMOW 3anpoOCOB TEXHUYECKOro
cepBuc-ueHTpa helpdesk.gtech.ru.

TenedoH TexHnyeckon nogaepxkn +7 (495) 269-08-81
LleHTpanbHbin odouc +7 (495) 477-81-18

3ﬂeKTpOHHaS| Bepcus AOoKyMeHTa
Hata nybnukaumn: 18.07.2024

https://files.qtech.ru/upload/voip/QPBX-QX/QPBX-QX_datasheet.pdf
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